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Camera Evaluation Program
The Camera Evaluation Program is a step-by-step process.
Step 1 Evaluation Application:

Complete the short evaluation application form below and email back to a PGR sales representative. If you have not been in contact with a representative to date, please send the completed form to sales@ptgrey.com. The following Point Grey camera products are eligible for evaluation under this program:

· Chameleon

· Dragonfly2

· Dragonfly Express

· Flea2

· Flea3 (FireWire and GigE models only)
· Grasshopper

· Grasshopper2

· Gazelle

· Bumblebee2

· Bumblebee XB3

NOTE: only the feature(s) or functionality of the camera outlined in section 3 of the application form will be accepted as reasons for returning the camera. The following are reasons deemed unacceptable for returning the camera:

· Decided to buy a competing camera
· Project is no longer going forward
· Budget constraints or cost of the camera

Upon approval of your application, your sales representative will schedule your order based on the current lead-time. Prepayment will be required before the camera ships. Prepayment options include: Visa/MasterCard, check or wire transfer.

Step 2 Product Evaluation:

You have 30 days to evaluate the camera.  An evaluation tracking email will be opened during this period to allow communication between you and our technical support team.  We encourage you to contact our support team with any questions or issues you have with the camera.  As an alternative you may also reach our support team at the following: http://www.ptgrey.com/support/contact/contact.asp or support@ptgrey.com.
To gain access to the download section of our website, please apply for an account at the following link: http://www.ptgrey.com/support/downloads/. 
Step 3 Product Decision:

At the end of your evaluation, please contact your sales representative for a post-evaluation consultation to ensure that any questions or concerns that you may have with regards to your new camera are answered. If your representative does not hear from you within the 30-day evaluation period, they will assume you are satisfied and intend to keep your evaluation unit. In the event the camera does not meet the specific features or functionality outlined in section 3 of the application form, we request that you contact our support team directly. If applicable, an RMA number will be issued for the return of the camera. 

A refund will be issued once the camera has been received, contents verified and tested.  You should note if the product is returned to us without an RMA number, we will refuse the shipment and a refund will not be issued.

Product Application Form:

Answering the following questions will help us to quickly identify the best product to evaluate for your application. If you require clarification of any of these questions, please contact your PGR sales representative.

1. Please provide the following contact information (required fields are marked by a *):
	Name: *
	     

	Company: *
	     

	E-Mail: *
	     
	Phone: *
	     

	Address: *
	     
	City: *
	     

	State/Province: *
	     
	Country: *
	     

	Zip/Postal Code: * 
	     
	Camera Model: *
	     


2. Please provide a brief description of your application and/or business objectives.  
	     

	

	

	


3. What specific feature(s)/functionality of the camera are you uncertain of and require in house testing for your specific application? Please provide as much detail as possible. **Only the feature(s) / functionality stated below will be accepted as reasons for returning the camera. **

	     

	

	


4. Which of the following best describes the environment the camera will be operating in? 
(Check all that apply)

	 FORMCHECKBOX 

	Bright or intense light
	 FORMCHECKBOX 

	Little or no light

	 FORMCHECKBOX 

	Extreme operating temperatures
	 FORMCHECKBOX 

	Controlled (clean, dry) lab environment

	 FORMCHECKBOX 

	Industrial environment
	 FORMCHECKBOX 

	Other (describe)
	     


5. Which of the following camera characteristics are most important to you?

(Check your top five choices)

	 FORMCHECKBOX 

	High resolution (e.g. 1280x960)
	 FORMCHECKBOX 

	Automatic sync between multiple cameras

	 FORMCHECKBOX 

	Fast frame rate (e.g. 60 frames/second)
	 FORMCHECKBOX 

	External trigger capability

	 FORMCHECKBOX 

	Custom image sizes
	 FORMCHECKBOX 

	CCD image sensor

	 FORMCHECKBOX 

	Color images
	 FORMCHECKBOX 

	CMOS image sensor

	 FORMCHECKBOX 

	Multiple color processing choices
	 FORMCHECKBOX 

	High image fidelity

	 FORMCHECKBOX 

	Stereo processing
	 FORMCHECKBOX 

	Low cost

	 FORMCHECKBOX 

	CS- or C-mount lens adaptable
	 FORMCHECKBOX 

	Third-party software compatible (e.g. Macintosh)


6. What software environment will the camera be used with?
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